
For any enquiries or further information, 
our Guest Relations Team will be delighted 

to assist you

E-mail: guestrelations@villadeste.it
Telephone:  +39 031 348 500

Photography 
& Filming Guidelines

Capturing Beauty, While Preserving Its Essence
For over 150 years, Villa d’Este has been synonymous with elegance, 

hospitality and discretion. Every stay is thoughtfully designed to offer 
our guests an atmosphere of complete tranquility, where history, nature

and timeless beauty exist in perfect harmony.
 

To preserve the privacy and comfort that define Villa d’Este, we kindly 
ask that all photography and filming be conducted with discretion

and in full respect of other guests, as well as the day-to-day operations
of the property. Villa d’Este reserves the right to suspend or terminate

any photography or filming activity that is considered disruptive
to guests, staff or hotel operations.

Professional photography and videography are permitted
exclusively in accordance with the following guidelines.
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Preserving the Villa d’Este Experience
To protect the privacy and the experience of all 
our guests, we kindly ask that the following gui-
delines be observed during photography 
and filming:

•	 please refrain from photographing or 
filming other guests without their consent; 

•	 please refrain from photographing or 
filming members of Villa d’Este staff; 

•	 the use of drones is not permitted unless 
prior written authorization has been granted 
by the Villa d’Este Management; 

•	 bridal attire is not permitted for photography 
sessions unless in connection with a wedding 
taking place at Villa d’Este; 

•	 photographs and videos taken within 
the property may not be used for commercial 
purposes without the prior written 
authorization of Villa d’Este. 

Restaurant & Bar Guests
To ensure the comfort and privacy of all our guests, 
professional photography and videography are 
not permitted within our restaurants or on the 
outdoor terraces during service.

Commercial Photography & Filming
Commercial photography and filming are not 
permitted within the property. For any enquiries 
or special requests, please contact our Marketing 
Office, who will review each request in accordance 
with the property’s guidelines and operational 
requirements.

Weddings at Villa d’Este
Guests celebrating their wedding at Villa d’Este 
are welcome to arrange professional photography 
and videography in accordance with the event 
schedule and under the coordination of our Events 
Team. Photography and filming may take place 
in the wedding venues reserved for the event, 
the Gardens, Terrazza Mantero, the Mosaico Area 
(outside breakfast and lunch service hours), the 
guest’s room or suite, and on board any privately 
reserved boats. The use of drones is permitted 
only for events with exclusive use of the property 
and must be authorized in advance.

Professional Photography
Professional photography sessions must be 
arranged in advance and authorized by our 
Guest Relations Team, who will be pleased to 
assist with all aspects of the planning process.
Requests can only be confirmed within 15 days 
of the desired shooting date and are subject 
to space availability and any private events 
taking place at the property.

Authorised Locations
Professional photography may take place exclu-
sively in the following areas of the property:

•	 The Gardens; 
•	 Mosaic Area 

(excluding breakfast and lunch service hours); 
•	 Terrazza Mantero; 
•	 The guest’s room or suite; 
•	 Private boats; 
•	 Any privately reserved areas within the 

property.

Permitted Hours
10:30 am – 6:00 pm

Accredited Photographers
Villa d’Este offers guests a selection of accredited 
professional photographers, from which they may 
choose to arrange their photography session. 
All photographs and videos must be intended 
exclusively for personal, non-commercial use.

External Photographers
Should a guest wish to engage a photographer 
of their own choosing, a supervision fee will 
apply: €1,000 during the months of June, July, 
August and September, and €600 during the 
remainder of the year. To ensure the smooth 
running of the photography session and to 
safeguard the privacy and comfort of other
guests, a member of the Guest Relations Team 
will accompany the photographer throughout 
the duration of the shoot.


